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FEATURES 1000+ User 500 User 100 User 50 User 25 User
1

Modules

Extensions

List, Add, Edit, Delete, Export, Active √ √ √ √ √

2 Phone Lock option by secret code / Pin √ √ √ √ √

3 ISD and NWD Call Allow √ √ √ √ √

4 ISD and NWD Call PIN Allow √

5 Call Recording √ √ √ √

6 Call Group and Pickup Group √ √ √

7 DID Number √ √ √ √

8 Trunk chosing option √ √ √ √ √

9 IP Permission √ √ √

10 Call Forward √ √ √ √ √

11 Call Divert √ √ √ √ √

12 Max Call Duration √ √ √ √ √

13 Video Enable √ √ √

14 Extension Limit 1000+ 500 100 50 25

15 Bulk Extensions Create √ √ √

16 Bulk Extensions Update √ √ √

17 Department √ √ √

18 Whitelist √

19 Blacklist √

20 Voice Mail √ √ √

21

IVR

Static welcome IVR √ √ √ √ √

22 Dynamic √ √ √

23 Greatings √ √ √

24 Date wise IVR √ √ √

25 Time wise IVR √ √ √

26 IVR Tree √ √

27 IVR Tree Graph √ √

28 Off-Office IVR Node √ √ √

29 Voice Record IVR Node √ √ √

30 Entire Holidays configuration options √ √ √

31

Users

Manage Users (Lists, Add, Edit, Delete) √ √ √ √ √

32 Manage Users Group / Roles (Lists, Add, Edit, Delete) √ √ √

33 Manage Users Group / Roles Permission √ √ √

34 Add permission to an User √

36 CDR View on Individual Extension, Deparment or All √ √ √

37 Reset any User password √ √ √ √ √

38 Clear Users Login Attempt √ √ √ √ √

39  System User Limit 50 25 10 5 2

40 Department √ √ √

Web Loging IP Permission √ √ √ √ √

41 Api List, Create, Info
42

Live

Active calls √ √ √ √ √

43 Active  Extension Numbers √ √ √ √ √

44 Inactive Extension Numbers √ √ √ √ √

45 Extension Numbers Status √ √ √ √ √

46 Trunk / Hunting /DID Number Status √ √ √ √ √

47 Whois √ √ √ √ √

48 Tracepath √ √ √ √ √

49 ICMP/ Ping √ √ √ √ √

50

CDR (Call Details 
Recoard) 

Incoming CDR (Call Details Recoard) √ √ √ √ √

51 Incoming Off-Office CDR √ √ √ √ √

52 Incoming Voice Record CDR √ √ √

53 Outgoing CDR √ √ √ √ √

54 Forwarded CDR √ √ √ √ √

55 Reports Export/Download to CSV √ √ √ √ √

56 Reports Export/Download to PDF √ √ √

57 Play Recorded Audio √ √ √

58 Download Recorded Audio √ √ √

59
Department 

(Summary Report)

Department Summary: Department wise √ √ √

60 Department Summary: Extension wise √ √ √

61 Department: Extension CDR √

62
Log

Extension Number Register Status √ √ √

63 Activity Log √ √ √

64 System Task Log √ √

65
Interval Summary

Interval Summary On Progress √

66 Interval Summary On Connect √

67

Settings

System Shutdown and Restart on Schedule time √

68 Apache Start, Stop and Restart √

69 MySQL Start, Stop and Restart √

70 Asterisk Start, Stop and Restart √

71 Operation confirm by Captcha √

72
Sevice Restart, Core Restart, SIP Reload, Dialplan Reload, MySQL 
Module Reload, Manager Reload

√ √

74 Call Group List, Add, Edit, Delete √ √ √

75
Department

Manage Department (Lists, Add, Edit, Delete) √ √ √

76 Manage Department Manager √ √ √

77 Sub-Department Manage Department Manager √ √ √

78 White List List, Add, Edit, Delete √

79 Black List List, Add, Edit, Delete √

80
SIP Configuration

IP Permission: List, Export, Add, Edit, Delete √ √ √ √ √

81 BLF Group: List, Export, Add, Edit, Delete √ √ √ √ √

82

Phonebook

Group: List, Add, Edit, Delete √ √
83 List, Add, Edit, Delete √ √
84 Import numbers from CSV √ √
85 Auto provisioning with Phone Set √ √

 


